[TyonndHbin goroeop-odepta «3AINYCTU KITYB 2.0»

(pepakuus ot «01» niona 2024 r.)
"opoa Mockea.

1. O6Lwme nonoxxeHunsd

1.1. laHHbIM OOKYMEHT siBnseTcs nyonuyHbIiM npegrnoxeHvem (odepTton) MHameBmnayansHoro
npegnpuHumatens YcmaHoson A.E. (nanee nmenyembin — «cnonHutens»), AENCTBYIOLENO
Ha ocHoBaHuM CBuaeTenbCcTBa O rocygapCTBEHHOW pernctpaunm usnyeckoro nuua

B KayecTBe nHamBuayanbHoro npeanpuHumatens Poccuinckon ®egepaummn ONPHUNM:
321774600489301, 1 3aka34ynkom (pn3nN4eCckMm nnm rpuanyecknm mLom), NPUHSBLLNM
nyénuyHoe npeanoxeHue (odepTy) O 3aknoyeHnn Jorosopa.

1.2. B cooTtBeTCcTBUM C N. 2 cT. 437 [NpaxgaHckoro Kogekca Poccuiickon epepauun (ganee
no TekcTy fokymeHTa— «['K P®») B crniydae NpuHATUA N3NOXEHHbIX HUXKe ycrnoBuin [loroBopa
n onnatbl ycnyr no [Jorosopy, ou3nyeckoe unm topuamndeckoe nuuo, nponssogsiee akuenT
AaHHOM ohbepThbl CTAHOBUTCS «3aka3vymkomy, a cnonHutenb 1 3aka3ynk COBMECTHO —
«CTtopoHamun» HacTosiwero [loroBopa oepTbl.

1.3. HacToswas odepTta onpegenseT Bce CyLleCTBEHHbIE YCITOBUA O0oroesopa mMmexay
McnonHutenem n 3akasymkom, B TOM YuCre, NnopAaoOK OKa3aHUA yCJ'IyF WcnonHutens.

1.4. OcbepTa, a Takke Bcs MHopmaums 06 Ycnyrax icnonHutens, onybnmkoBaHa Ha canTte
McnonHntensa n nHbix MHTEpHET-cTpaHuuax MicnonHutens.

1.5. VicnonHutenb He 06513aH NPOM3BOANTE OOHOBNEHNE U/MNK yry4dlleHne n/unm
ycoBepLUeHCTBOBaHMe n/unu noboe nHoe nameHeHne Ycnyr. Bmecte ¢ tem, cnonHutens
ocTaBnsieT 3a cobon npaso B fil060N MOMEHT U NO NMOOOK NPUYNHE U3MEHATL YCnyrn n/unm
PYHKUMOHArbHbIA COCTaB YCNyr, 4aCTUYHO UMM NOSTHOCTBIO NpekpaLLaTtb n/mnm
npuocTaHaBnNMBaTb OkasaHue Ycnyr, onpeaensatb BO3MOXHOCTU N OrpaHUYeHns
ncnonb3oBaHus Ycnyr, a Takke BBOOUTb U USMEHSATb BO3ME3HbIM MOPAO0K MCNOSNb30BaHUA
Ycnyr 6e3 npeaBapuTeENbHOro corfacoBaHus ¢ 3akasdmkom, ysegoMmme 06 aTom 3akasymka
nytemM nyénukaunm gaHHbIX U3MeHeHHbIX ycriosumn OdepThl Ha CanTe He MeHee YeM 3a Tpu
KaneHgapHbIX OHA 0O UX BBOAA B AeNCTBUeE.

[Mpn 3TOM yKa3aHHble B HACTOSALLEM NYHKTE N3MEHEHNSA HE PACNpPOCTPAHAIOTCH Ha yxXe
onnayeHHble 3akaszumkom Ycnyrm McnonHutens.

1.6. Ecnu onybnukoBaHHble N3MeHeHUs And 3akasynka HernpueMsnemsl, TO OH B TeYeHune 7
(cemun) kaneHgapHbIX AHEN C MOMEHTa Ony6nNMKOBaHUSA N3MEHEHWUIA JOSDKEH YBELOMUTb

06 atom VcnonHutensa B nucbMeHHOM chopme. Ecnu yBegomneHune ot 3akasudmka

He MOCTYNuUIIo, TO cYMTaeTCs, YTO 3aKka3yunk NPoLOMKaeT NPUHMMATL y4acTue B JOrOBOPHbIX
OTHOLLEHUSIX Ha HOBbIX YCIOBUSIX.

1.7. 3aka34ymk caMOCTOSATENbHO CNeauT 3a BCeMU OOHOBIIEHUSAM U UBMEHEHUAMMN,
noctynatowumMmm ot iIcnonHUTens B paMmkax UCNofTHEHNA HacToswero [lorosopa,
CBOEBPEMEHHO M CAMOCTOATENBbHO 3HAKOMUTCA C pacnucaHnemM MeponpuaTUn nx o6 EMOM
n cogepxaHnem Ha Cante, a Takke BHOCMMbIMKU VcnonHuTenem naMmeHeHunsamm. Puck
HacTynneHns HebnaronpuaTHbIX ANa 3akasynka NOCNeacTBUN B CnyYae HeHaanexallero
BbINONHEHU 3aka3vymkom 06a3aTenbCTB, pernaMmeHTMPOBaHHbBIX 4aHHLIM NYHKTOM, B NMOJSTHOM
obbeme nexunT Ha 3akas4duke.

1.8. Ycnyru, npegocTtasnsemMblie No HacTosilemy [oroBopy, He peanuayoT HA OfHY
13 obpasoBaTenbHbIX NPOrpamm, NPeayCcMOTPEeHHbIX HOPMaTUBHO-MPABOBbLIMU aKTaMu



Poccuinckon ®egepaunn, He CONPOBOXAAKTCA NPOBEAEHNEM UTOMOBOM aTTecTauum,
NPUCBOEHNEM Kakon-NnMBo KBanudmrkaumm n Bblaavyen AoKymeHTa o6 obpasoBaHmm, a Takke
He noanexat NMUUEH3NPOBaHMIO.

1.9. Ecnu 3akas4yuvk Bocnonb3oBancs YCnyron, To ecTb, NpuHAN oT McnonHutensa nonHoe unu
YacTMYHOE MCMNOJSTHEHME MO HacTosaweMy [lorosopy fiMbo nHbIM 06pa3om NoaTBEpPANS
aencteue [loroBopa, oH He BnpaBe CcbifnaTbCs Ha TO, YTO [JoroBop SBNSIETCS HE3aKITOYEHHbBIM
n Ycnyra emy He bbinia okasaHa.

1.10. Bce maTtepuanbl, 4OCTYN K KOTOPbIM NpeaocTaBnsieTcs 3akas4ymky npu okasaHum Ycnyr
no HacTosileMy [loroBopy, siBMsitoTCA 06bekTaMn aBTopckoro npaea. MHdopmauus,

K KOTOpOW 3akas4yuk nonyyaeT AOCTYyM, a Takke nepegaBaemMasi U/Unu Bbicbinaemasi 3akasumky
B pamKax okasblBaeMbix VicnonHutenem ycnyr, npegHasHavyeHa Torbko 3akasdumky, HOCUT
KOH(pMAEHUManNbHbIN XapakTep, 3allMLLieHa NONOXEHUAMN AeNCTBYIOLWEro 3akoHoAaTenbCTBa
06 aBTOopckom npase. O6bEeKTbI MHTENNEKTYanbHON COBCTBEHHOCTU, NpUHaAiexalume
WcnonHuTento, npegoctaBnstoTcst 3akasymky Ha OCHOBaAHUM HEUCKIHOYMTENBHOM NNULIEH3NN,

C NpaBOM O3HAKOMIEHMS! U UCMOSb30BaHMs MaTepuanos B npegenax HeobxoanMbIx Ans
noTpebneHus Ycnyr, npeaycMOTPeHHbIX HacTosAWmuM [JoroBopom.

1.11. CTOpOHbI NPULLIIN K cornateHuto, 4To akTt caavn-npmemMkKkm B OTHOLLUEHNN yCJ'IyF,
OKa3blBaeMblX MO HacToALlemMy lE|,OFOBOpy, HE O(*)OpMJ'IFIeTCFI.

1.12. OKOHYaHMEM OKa3aHusa yCnyr no NpoBeAeHnto oby4yaroLmnx KypcoB, ANCTaHLMOHHbIX
3aHATUN, BUOEO-YPOKOB CYMTAETCA (PaKT NpoBeAEHUS, NPOLaXN, COOTBETCTBYHOLLMX
nporpaMm B KONiM4ecTBe, yCTaHOBMEHHOM Ha CanTe npodaxu Takom YCnyru,

B COOTBETCTBYIOLLEM pasferne.

2. TepMuHbI 1 onpeaeneHud

2.1. B HacTosiem [loroBope, ecnv U3 TekcTa nNpsiMo He BbliTEKaeT UHoe, creayoume
TEPMUHbI OyayT UMETb YKa3aHHbIE HUXKE 3HaYEeHUS:

2.1.1. «OcpepTa» — HacTosILLEE NPEASIOXEHNE, COAEpXKaLLEee BCE CyLLECTBEHHbIE YCNOBUS
A0oroBopa BO3Me34HOro okasaHus ycryr, 3 KoToporo ycmatpusaeTtcs Bosis VicnonHutens
Ha 3aKrno4YeHne JoroBopa Ha ykasaHHbIX B HACTOSILLEM NPeasioKeHUN YCnoBuax (4orosop
npUcoeanHeHnst) ¢ NBbLIM NULLOM, KTO OT30BETCS.

2.1.2. «[loroBop» — o3Ha4aeT HacToAwmMn [lJoroBop — ohepTy Ha OKkasaHwne YCnyr,
BblOpaHHbIX 3aKa34ymMkoMm Ha cante MicnonHutens, 3aknoyeHHbIn mexay VcnonHutenem

n 3akasuymkom B pesynbTate Akuenta 3akasunkom OdepTbl, Hagenswowmn VicnonHutens

n 3akasuymka npaBamm n 06s3aHHOCTAMM, YKazaHHbIMK B Hactoswen OdgepTe. JTiobas cebinka
B HacToswwen OdepTe Ha [JoroBop (cTaTbto [loroBopa) n/unm ero ycnoBusa o3Havaet
COOTBETCTBYHLLYIO CCbINIKY Ha HacToswyt OdepTy (ee CTtaTbio) U/vnun ee ycrnosusi.

2.1.3. «AkuenTt OdepTbi» — coBepLieHne 3aKa34yMKOM KOHKNMIOAEHTHbIX (0aKTUYECKNX)
AENCTBUN, yKa3aHHbIX B HacTosiwen OdepTte, CBUOETENBLCTBYHOLLMX O €I0 HAMEPEHUM,
BONEN3BSABIIEHUN U XENaHUM BCTYNUTb B MPaBOOTHOLLEHUS ¢ McnonHMTenem n nony4ntb
yCrnyru, okasbiBaemble UM. B 4acTHOCTH, K yKazaHHbIM AeACTBUSIM OTHOCUTCS OCYLLECTBIIEHNE
3akasumkom onnatbl yenyr MicnonHutensa B nopsgke, yctaHosrneHHom OdbepTton.

Akuent OcepTbl 03HaYaeT 0O3HAKOMIEHNE, MOHMMaHNE BCEX BMECTE N KaXK4oro
B otAenbHocTn ycnosus OdepTobl, NonHoe, 6e3ycrnoBHoe n 6e30roBOpoYHOE cornacme
3akas4dnka ¢ nonoxeHnammu n TpebosaHnsmu, onpegenéHHoimn B OcbepTe.



2.1.4. «3aKka3umk» — punsnyeckoe nmuo, MHAMBUAYyanbHbIN NpeanpuHUMaTenb Unu
topuanyeckoe nuuo, obnagarmwee HeobxoaMmMon NpaBo- U AeecnoCobHOCTLIO
(NMpaBOCYOBbEKTHOCTBIO, AENTMKTOCNOCOBHOCTLI0), B COOTBETCTBMU C 3aKOHOA4ATENTbCTBOM
Poccunckon ®epepaunn, saknoumsee JJorosop ¢ VicnonHutenem nytem AkuenTta
OdbepTbl 1, TEM CambiM, NOMNy4YMBLLEE NPABO Nonyyatb Ycnyrn IcnonHuTens, n B NOSIHOM
obbeMme BbINONHsAWLWEee cBou obasaTenbcTsa no [Jorosopy.

2.1.5. «CTOPOHbI»- UMEHYEMblE COBMECTHO CTOPOHbI [loroBopa: McnonHutens n 3akas4yuk.

2.1.6. «Ycnyra» / «<Yenyrn» — geatenbHocTb MicnonHutens, ceA3aHHasa ¢ obyvyeHmnem
3akasuuka Kypcy ¢ ncrnonb3oBaHvem cepsucos Canta, nocpeacTBOM NpefocTaBreHuns
poctyna 3aka34vuky K nnatdopme, rae cogepxatca obydvatowme matepuansl Kypca, a takxe
NPOBOASATCA MHble 0byyYaloLne MeEpPONPUATUS.

OnuncaHue Ycnyr, nx ycrnoBusi U CTOMMOCTb JOCTYMNHbI Ha CanTte NcnonHutens. Ycnosus
BblOpaHHbIX 3aka34ymkoM Ycnyr cTaHOBATCA YacTbio [JoroBopa. Ecnv nHoe He ykasaHo

Ha Caunte NcnonHutens, cnonHuTenb okasbiBaeT Ycnyru no NnpoBeaeHnto ody4varoLmx
KypcoB B hopmaTe UCTAHLMNOHHbLIX 3aHATUIA U Npe3eHTaumm Yyepes ceTb MHTepHeT. Kypchl
COCTOSAT M3 OTAESbHbIX BUAEO-YPOKOB, BEOMHAPOB 1 MHOro oby4atowlero matepmana, 4ocTyn

K KaXQoMy M3 KOTOPbIX MOXET NpefoctaBnaTbcsa VicnonHutTenem kak eqUHOBPEMEHHO KO BCEM
MaTtepuanam, Tak n nocnegoBaTesibHO Mo Mepe BbINOMHEeHMS 3a4aHnin 3aKka3umkom.

2.1.7. «kKypc» — kypc «3anyctu kny6 2.0» — MH(pOPMaLMOHHBIN KOMMNSIEKC, BKIOYAOLLNIA

B ceb4a pasnuyHble Matepuanbsl 1 MeEPONPUATUA (a Takke X 3anucu), pasmeLleHHble

Ha Nnatdopme n Cante, npegoctaBnsieMble NOCPEACTBOM 3NIEKTPOHHON KOMMYHMKaL My nnbo
Ha M3N4EeCKOM HoCcUTENE.

2.1.8. «Moaynb» — 310 yacTtb (6nok) Kypca, coctosiuias 13 cepum Buageomatepmanos,
TEKCTOB, METOANYECKNX MaTepuarnos, ayanomaTepuanos, KHUI, UHCTPYKUUIA, CTaTeN, Yek-
NNCTOB, NOBbLIX NHBIX MaTepuanos, MeponpuATUA, 06beaANHEHHbIX Mexay cobon ogHON
TeMaTUKOWN.

2.1.9. «Matepuan» — MHPOPMaLIMOHHO-KOHCYNbTaTUBHbIA ayano-, BUAEO- UITN TEKCTOBbIN
MaTtepwuarn, pasMmeLleHHbIn (TpaHcnnpyeMbli) icnonHutenem Ha MNMnaTtdopme, Cante,

B COLICETSX, @ TaKkkKe Ha JobbIX n3n4ecknx Hocutenax. B yactHocTn, maTepnanamm
ABNAIOTCA ayaAnoBu3yarbHble Npou3BeaeHns, Npe3eHTaumm, 3agaHus, NpakTukyMbl, ayamo-,
BMOEO- nNn TekcToBble 3anucn Kypca, a Takke nobble Hble NpoaykTel McnonHuTtens,
npegHasHavyeHHble AN NMMYHOro MHAPOPMaLMOHHOIo NoTpebneHns 3akazynkom.

2.1.10. «Meponpustne» — BebunHapsbl, rpynnoBble BEOGMHapbI, MacTep-Knacchbl, OHManH
CeMunHapbl, MHAMBUAYaNbHbIE OHTANH-BCTPeYn, acbumpbl, NpeacTasnsaoLwme cobon BCcTpeyy
¢ VicnonHutenem unu ero npeacrasutenem nocpectsom VIHTEpHET-KOMMYHUKaL M

B OHNaWH-pexume.

2.1.11. «Cant UcnonHutensa» — CanT, pacrnosiOXXeHHbIN

no agpecy: https://premieracademy.ru/zapusti , a Takke BxoasiLLme B €ro coctaB NpoOn3BoaHbIE
Be6-CTpaHuLbl YKa3aHHOro canTa, Kak yHKLUNOHMPYIOLLME Ha ATy 3aKMYEHNs] HAaCTOSALWEro
[oroBopa, Tak 1 3anyckaemble 1 BBOAMMbIE B KCMyaTauuto B Te4EHNe BCErO CpoKa
AencTeus Hactosuero [loroBopa, a Takke uHble IHTepHeT-pecypcbl icnonHutensa

Nno nNpogaxe n peknamMmmpoBaHWUIo YCnyr, a UMeHHo: — https://premieracademy.ru/

2.1.12. «CepBucbl Canta» — yHKLMOHaNbHbIE BO3MOXHOCTM CanTa, npegHasHaYeHHble
ANA NCNoNb30BaHMA 3aKa3vymKoM.

2.1.13. «MporpammHoe ob6ecne4yeHue (MO)» — Gpay3sep (Internet Explorer, FireFox, Google
Chrome n aHanornyHble) Ana 4OocTyna K MHPOPMAaLMOHHBIM pecypcaM, HaXOASLWMNXCA B CETH


https://premieracademy.ru/zapusti
https://premieracademy.ru/

MHTepHeT, MHbIE MNMporpamMmmbl ana nepegayvun, XxpaHeHus, O6p860TKI/I I'Ipe,D,OCTaBJ'IFIeMOM
I/IH(bOpMaLWIVI. 3akasunk o6s=|3yeTc;| camocTtodATenbHo obecneunTtb Hannume MO Ha cBoem
nepcoHasibHOM KOMIMbIOTEPE.

2.1.14. «Mnatcdopma» — undposas nnatdopma, pacrnonoxeHHas

no agpecy https://getcourse.ru/, coctosiLias n3 nporpaMmMHo-annapaTHbIX CPeacCTB,
NMHTErpnpoBaHHbIX ¢ Cantom McnonHMTens 1 cnyxawmux XxpaHunuwem matepunana
WcnonHutens, a Takke 4OCTyn K maTepuany.

2.1.15. «3aka3» — chopMMpoBaHHbIM 3anpoc 3akasyumka Ha yCcryru, okasblBaemMble
UcnonHutenem.

3anpoc Ha Ycnyrn VicnonHntens MoXeT BbiTb chopMmnpoBaH 3akaszymkom nytem
HenocpeacTBEHHOrO YCTHOMO UM NUCbMEHHOro obpalleHns 3akas4vnka Kk MicnonHurtento,

a Takke nyTemM ykasaHus BblbpaHHOro obbema Ycnyr npu permcrpauumn 3akasyunka Ha Cante
WcnonHutens.

2.1.16. «Y4yeTHaa 3anucb» — AyTEeHTUMPUNKALUNOHHBIE U NMNYHbIE AaHHble 3aka3yuka,
yKasaHHble npu pernctpauuun Ha CanTte cnonHuTtens n xpaHumble Ha cepBepax CanTa.

2.1.17. «JINYHBIN KAOUHET» — NUHTEPHeT-CTpaHuLa, Co3gaHHas Npu NOMOLLM NPOrpaMMHbIX
BO3MOXHOCTeM Nnatgopmbl B pesynbTaTte nonyyvyeHmst 3akaszdmkom YYeTHON 3anuncu,
cogepxatuen ero JInyHble gaHHble.

2.1.18. «JIn4yHble paHHbIe» — OOCTOBEpPHas, NOMHas U akTyanbHas UHopmauus,
no3BonsoLLas NPON3BECTM NpoLeaypy aBTopm3aumm 3akasymka, 406pOBONLHO
n 6e3Bo3me3gHoO pasmellaemas UM B JIM4HOM KabuHeTe.

HaHHasa nHgopmMaums npegoctaBnseTcs 3aka3vymMkoM Bo BpeMs npouenypbl Permctpaumm
Ha CanTe, MOXEeT coaepXXaTb UMS, NOTrWH, aapec 3NEKTPOHHONM NOYTbl, HOMEP MOOUMNBHOrO
TenedoHa 1 nHble cBeaeHus, KoTopble 3akasymk NocYNTaeT HeodxoaAnMbIM COOOLLNTL O cebe.

2.1.19. «KABTOpM3aLUA» — NpoLecc aHanmsa nporpaMmmHon Yactbto Canta, Nnatgopmebl
BBeAEeHHbIX 3aka3ynkom AyTEeHTUHUKALMOHHBIX JaHHbIX, N0 pe3yrbTaTaM KOTOPOro
onpeaensieTcs Hanudmne y 3akas4dmka npaBa 4ocTtyna Kk Bo3amoxHocTam Canta u MNnaTtdopmbl

2.1.20. AyTeHTU(pMKaLNOHHbIE AaHHble — YHUKANbHbIN naeHTudmkaTop 3akasuunka,
ncnonb3yemblin ansa goctyna K JinyHomy kabumHeTty. K AyTeHTUPMKALUMOHHBIM SaHHbIM
OTHOCSATCS NOrMH, Naposb, aapec ANEeKTPOHHOM NOYTbl 3akasymka.

2.2. B OpepTe MoryT 6bITb MCNONBb30BaHbl TEPMUHBI, HE ONpeAeneHHble B pasaene
«TepMmuHbl 1 onpeaeneHns» HacToswen OdepTobl. B aTnX cnyyasx TonkoBaHMe TEPMUHOB
NPOu3BOANTCHA B COOTBETCTBUMN C TEKCTOM M CMbICcNioM AaHHon OdepThl. B cnyyae otcyTcTBus
OLHO3HaYHOro TONKOBaHWA TepMuHa B TekcTe OdepTbl, criegyeT pyKoBOACTBOBATLCH,
TONKOBaHWEM TEPMUHOB, NpUMeHAeMbIM Ha CanTe McnonHuTens, rpaXgaHCcKum
3akoHogartencTBoM Poccuickon ®epepaumn.

3. [Nopsagok 3aknoyeHUsa goroesopa

3.1. Hagnexawmm 6e3oroBopoyHbiM AkuenTtom HacTosiwen OdepTbl B COOTBETCTBMMU
co ctatben 438 [paxgaHckoro kogekca Poccuiickon degepaumm cHMTaeTcs nosiHas nunm
YacTuyHas onnata 3aka3dnkoMm 3akasa Ha BblbpaHHbIe UM YCryru.

3.2. MpuHatme ycnosun HacTosiwen OdepThl 63 3ameyaHunii 1 COOTBETCTBEHHO, 3aKNO4eHMe
HacTtosulero [loroBopa o3HavaeT, YTo 3aka3yunk B HE0O6XoaMMOW ANst HEFO CTENEHU
O3HaKOMWJIICHA CO BCEMMU YCIIOBMSAMN HacToswero [loroBopa, B HaCTHOCTW C NOPSAKOM onsaThl


https://getcourse.ru/

ycnyr McnonHutens, nopagkom, cnocobamm n cpokamu okasaHus yenyr cnonHutenem

N NpusHaeT 6e3yCroBHY NPUrOAHOCTb BINOIHEHNSA BCEX YCNOBMI HacToswero [loroBopa
HeobXxoaMMbIX ONsl COBEPLUEHUS AENCTBUI U AOCTMXKEHUIO LIeNen, ABNAIOLWMXCA npeaMmeToM
[orosopa.

3.3. Mpwn Hanu4umnm ycnosumn OgepTbl, KOTOpble 3aKka3ynk cYMTaeT HenpuemnemMbiMmn n/mnm

Nno MHeHM0 3akasyumka yLemnseT ero npasa 1 3akOHHbIE MHTEPECH!, 3aka3yuk Brpase
HanpaBuTb MICnonHUTEN0 NPOTOKOS pasHornacum s BHECEHNA U3MEHEHN B YCIOBUS
HacTtoswero [loroBopa. OTcyTCTBME NPOTOKOMA pasHornacum n/vnn nMCbMeHHoro obpatleHus
3akasuumka Kk cnonHutento ¢ npocbbon pasbacHeHus ycrnosun OdepTbl 03HaAYaeT, YTo
3akasuuk npuHumaeT OcpbepTy Ha NpeasioXeHHbIX icnonHUTenemM ycnoBusax «kak ectb»
(asis).

4. lNpeameT gorosopa

4.1. NpeameTtom HacTosiwen OdepTbl ABNSETCS BO3ME3QHOE OKasaHMe 3akasyuKy nnaTHbIX
obpasoBaTenbHbIX YCIYr AUCTAHUMOHHBLIM CMIOCOGOM C LIeNbHO MOMYYEHUs 3HAHWI, YMEHWUI
1 HaBbIKOB B pamkax nporpaMmsbl Kypca.

4.2. dopmMa 0By4eHUst: yCnyryu no HacTosILLLEMY JOrOBOPY OKasblBaloTcs VMicnonHutenem
AVCTaHLMOHHO Yepe3 ceTb VIHTEpHET, MOCpeaCTBOM MCNONb30BaHNA COOTBETCTBYHOLLENO
nporpamMmmHoro obecneyeHus.

4.3. OkasaHue ycnyr ocyLlecTBNsAeTcsa nyTem pasmelleHns NcnonHmutenem Ha nnatgopme
3akasuumka obyvatoLwero matepuana n 3aagaHumm ansa 3akasyuvka, HanpasrfeHHbIX Ha nepegadvy
3HaHWI 1 HaBbIKOB MO NporpaMMe Kypca COrfiacHO yCTaHOBNEHHOMY McnonHuTtenem rpaduky,
NMMUCbMEHHbIX N YCTHLIX OTBETOB Ha BOMNPOCHI 3aka3yumka, a Takke MHOM obpasoBaTenbHOM
nogaepxkn 3akasvmka npu npoxoxaeHun Kypca.

4.4. N\cnonHeHneM obsi3aTenbCTBa N0 OKa3aHWUIo YCNyr cunTaeTcs akT pasMmeLLeHms
mMaTtepuana Ha Cante unu lNnatgopme 1 OTKpbITUE AOCTYNA K HAM ANnd 3akasuunka
B YCTaHOBIEHHble cnonHUTEenem Cpoku.

4.5. cnonHeHnem obsizaTensCcTBa No NPoOBESEHMIO MEPONPUATUIA cunTaeTcs oakT
NpoBeAeHNs TaKoro MeponpuUsTUS B CPOKN, KONMYeCcTBe U B NOPSAKE, YCTAHOBMEHHbIM
Ha CanTe npogaxu Takon Ycnyru, BHE 3aBMCUMOCTM OT yvacTus 3akasyuka.

4.6. NcnonHuTenb BNpaBe 0TKa3aTb B 3aKM4YeHNM 4OroBopa Ha ocHoBaHun OdepTbl Npu
OTCYTCTBMUN TEXHUYECKOIN BO3MOXHOCTU NpeaocTaBneHms YCnyr.

4.7. icnonHuTenb Bnpase okasbiBaTb Ycnyrn no [JoroBopy NIMYHO UMK C NPUBIIEYEHNEM
TpeTbux nuuy,. [lononHnTensHoe cornacme 3akasynka Ha NpuBreyYeHne TpeTbux nuy
He TpebyeTcs.

4.8. Oby4veHune Kypcy McnonHutensa B pamkax okaszaHusa Ycnyr, npeayCMOTPEHHbIX
[loroBopom, orpaHn4eHo npegocTaBneHmemM 3akasunky nHgpopmaumm, nepegadn 3HaHUN

1 onbiTa VicnonHuTtens unu AencTBYOLWEro OT ee UMeHN NpeacTaBuTens no sonpocam Kypca
n hopMUpPOBaHMEM HABLIKOB AN MX CAMOCTOATENBbHOrO UCMOoNb3oBaHus 3aka3yunkoMm. Bee
peLLeHnsi NO UCMOMb30BaHMIO MOMYYEHHbIX 3HAHU NPUHMMAOTCA 3aKa3vymKom
CaMOCTOATENBHO MOA CBOK OTBETCTBEHHOCTb.

5. YcnoBus n nopsiaok okasaHus yeryr



5.1 yCJ'IyFl/I no HacTtodlemy ,D,OFOBOpy okasbiBatoTcs cnonHutenem, B 06beme 3akas3aHHbIX
N onnadeHHbIX 3aka3yvnkom yCJ'IyF B COOTBETCTBUA C pa3aesiom 6. HacTosLwero ,Elorosopa.

5.2. 3aKka34nk MOXeT BOCMNOSb30BaTbCA JOCTYNOM K MaTepuanam u meponpusatusam Kypca npu
HanMynum y Hero TeXHMYEeCKOM BO3MOXHOCTU, PUCK OTCYTCTBUA TEXHUYECKON BO3MOXHOCTU

y 3akasyumka BOCnosnb30BaTbCs NpeaocTaBneHHbIM JOCTYNOM K Matepuanam n MeponpuaTmnsm
Kypca, nexuT Ha 3akasuuke.

5.3. Ana nony4deHuns Ycnyr 3akaszymky Heob6xoanmMo MMeTb NepCcoHasnbHbI KOMMAbIOTEP UIK
WMHOoe nopTtaTmMeBHoE (MOBUITbHOE) YCTPONCTBO C AOCTYNOM B ceTb VIHTEpHET, 06opyaoBaHHbIE
HayLWIHMKaMn 1 MUKPOCOHOM, a Takxke C ycTaHoBsieHHbIM 10, HeobxoauMmble 1 JOCTAaTOYHbIE
Ana nonyvYeHns npuobpeTeHHon Ycnyru.

5.4. 3aka3umk npoxoguT npouenypy pernctpauum Ha Cante VicnonHutens npu
dopmMmnpoBaHun 3akasa u/unu npu co3gaHum y4eTHOW 3anucu B 3aKpbITOM pasgene cepeuca
Canta Ucnonnutens. MNpu npoxoxaeHnn npoueaypbl perncTpaunmn 3akasymk ykasblBaeT
NNYHbIE AAHHbIE.

5.5. cnonHutenb nocpectBoM VIHTEPHET-KOMMYHUKaL MK (3NEKTPOHHAas noyTa)
npegocTasnseT 3akasumky JocTyn Ha [natdopmy.

5.6. [ina nony4eHus obyyarowmx matepmanos n meponpuatun Kypca, pasmeLieHHbIX
Ha NnaTtdopme, rae Takom AoCTyn NpeaoCcTaBnaeTcs B paMmkax npuodpeTeHHon Ycnyru,
3aka3umky HeobxoanMo aBTopmn3oBaTbCA Ha NMnaTdopme, NyTeM akTuBaLumn
COOTBETCTBYHOLLMX Naponen JocTyna, Hanpasnsemblx MicnonHutenem.

5.7. Ansa Bxoaa B JInyHbIn kKabuHeT Ha Nnatdopme 3akasumk Kaxabl pa3 ucrnonb3yeT
nepcoHanbHbIN gocTyn Ha Nnatgopmy nocrne BeBeaeHnUs AyTEHTUMUKALMOHHBIX AaHHbIX 415
BXxoAa B JIn4HbI KabMHET N NPOXOXOeHWs npoueaypbl aBTopmsaunn 3akasymka.

5.8. B cnyyae, ecnn 3aka3uuk He obecneyvnn akTmBauuio AocTyna, YCnyrm cunTarTes
OKa3aHHbIMM MO UCTEYEeHUM cpoka obyyeHus (3 mecsaua).

5.9. cnonHutenb BnpaBe U3MeHATb BED-NpunoxeHune, obecnevnsatoiee ob6MeH JaHHbIMU
(Beb-nHTEphenc Canta, nnatdopmel), n nporpaMmmHoe obecneyeHne Canta, Nnatdopmsl,
pPaBHO Kak M3MEHSATb TPeDOOBaHMS K TEXHUYECKOMY 1 NnporpaMmHoMy obecnedeHuto (MO),
KOTOpO€e AOMKHO NMCNoNb3oBaTbCca 3aka3vumkom Ans nonydveHus Ycnyr. MNpu Bcex n nobbix
N3 yKasaHHbIX n3amMeHeHuin [loroBop OyaeT AeNCTBOBaTb B OTHOLUEHUN TakUX U3BMEHEHUI

3a UCKITIOYEHNEM crydaeB, korga 3akas4vvk SBHO BbIPaXeHO MHOE.

5.10. Nocne nonHown/4YacTuyHon onnatbl 3akazymMkoM BbibpaHHOro obbema Ycnyr,
WcnonHutens npegoctasnseT 4OCTyn K nepsomy Moaynio, octanbHble Moaynu OTKpbIBatoTCS
nocre NPoXoXaeHus npeabiayLero Moayrns v BbIMOMHEHUS 3a4aHUN B HEKOTOPbIX CTOM-
YypOKax, yCTaHOBJSIEHHbIM VicnonHutenem, nHgopmaums o KOTOopbIX pasmeLlaeTcs

Ha [MnaTdopme.

5.11. MNporpamma Kypca npegycmaTtpmBaeT npoBedeHne Mactep-Krnacca ¢ nepnogmyHoCTbio 2
pasa B MecsL, UHopMauusa 0 NpoBeAeHUM MEPONPUATUSA HanpasnseTcs 3aka3qnky
NnocpeacTBOM 3NEKTPOHHOM NoYThl /nnu telegram-yaTa;

5.12. B pamkax okasaHus ycnyr 3akasumky npegocTaBnseTca B 4ocTyn B obwun telegram-yat
BCeX y4eHukoB Kypca, B KOTOPOM NyBMKYyOTCS OCHOBHbIE OO BbSBNEHNS O MEPONPUATUAX
Kypca;

5.13. Ycnyra no npegocraBneHuto goctyna telegram-yat cyntaeTcs oka3aHHOM C MOMEHTa
pobaBneHns 3akaszymka B COOTBETCTBYIOLLMI YaT, AaxXe B Criyvyae UCKYeHns 3akasumka
no nNpuynHaMm, ykasaHHbiM B NyHkTe 5.14. [loroBopa.



5.14. VicnonHuTenb ocTaBnsaeT 3a cobon NpaBo UCKIYEeHUa 3akasymka nu3 yaTta B criyyasx:
— pacnpocTpaHeHns 3aka3unkomMm MHGoOpMaLmMn 3anpeLLeHHon 3akoHoaaTenbCcTBoM PO;
— ockopbneHne 3akazymkom Opyrux y4acTHUKOB YaTa U OpraHu3aTopoB.;

— MCNOJSIb30BaHMe HELIEH3YPHbIX COB B YaTe.

5.15. [loctyn 3akasyuka Ha lNnatcopmy, nocpeacTBOM KOTOpPOro cnonHuTenb okasbiBaeT
Ycnyrmn 3akasdnky, CoxpaHsieTcsa B TedeHne cpoka obydeHunsa (1,5 mecsua) n B TeveHne 1,5
Mecsua nocne oKoH4YaHus cpoka obydeHus. Mo ncrtevyeHmn goctyna kK Kypcy
(MpefyCMOTPEHHOrO HACTOSALWMM NYHKTOM) 3aKka34yuK No cornalleHuto ¢ icnonHutenem Moxet
npoanuTb Aoctyn K Kypcy 3a 4ONOMHUTENbHYIO onnaTty, No CTOMMOCTU U CPOKY NPOLNEeHNUs
npegnoxeHHble NcnonHutenem.

5.16. 3aka3unk MmeeT BO3MOXHOCTb MCMNOSb30BaTh AOCTYN K Matepuanam 1 UHbIM
Meponpuatnam Kypca, cogepxawmmes Ha [Nnatdopme B npegenax obbema BbIOpaHHbIX
1 onnayveHHbIx 3akasyunkom Ycnyr. B npouecce ncnonHeHus Hactoswero [lorosopa goctyn
K MaTepuanam n UHbIM MeponpuaTuam BblbpaHHoro 3akasdnkom Kypca moxeTt
npefocTaBnATbLCA MIcnonHUTENnem noaTtarnHo.

5.17. B cnyyae HEBO3MOXHOCTM 3akasudmka no yBaxuTenbHbIM npudnHam (bonesHb 3akas4vnka
W T.N.) NPUCTYNUTb NMBO NPOAOIPKUTE NONyYeHNE OKasbiBaeMbix MicnonHutenem Ycnyr,
3akasuuK He3amegnUTEeSNbHO LOSMKEH U3BECTUTb 06 aTOM McnonHuTenst nytemM oTrnpaBku
NUCbMEHHOTO 3asiBNeHust B agpec cnonHutens no anekTpoHHou noyte. Nocne
paccMOTpeHUs 3asaBneHns 3akasymka, icnonHuTenb BnpaBe NnepeHecT CPOKN oKasaHus
Ycnyr no HacTosweMmy [loroBopy, M3BecTB 3akasdymka O HOBbIX CPOKax okasaHusa Ycnyr,
HanpaBuB COOTBETCTBYIOLLYIO MHPOPMALIMIO HA ANEKTPOHHLIN aapec 3akasyunka, yKasaHHbIN
npu pernctpaunm Ha CanTe.

5.18. Mpn HanNU4Ynn 3amevaHnn K okasaHHbIM Ycnyram 3akasdmnk 06s3aH HanpaBUTb
McnonHuTento NMCbMEHHY0 MOTMBUPOBAHHYO NPETEH3NIO B TeyeHne 3 (Tpex) AHeN

C MOMEHTa OKOHYaHWA OKa3aHWsA yCnyr Ha agpec nogaepXxku. B cnyyae He HanpaBneHus
3aKa34yMKOM B yKa3aHHbIN BblLLE CPOK MMCbMEHHON MOTUBUPOBAHHOM NPETEH3NN
WcnonHutento, Ycnyru cuMtaroTcs okasaHHbIMU Haanexatumm obpasom 1 NpUHATLIMA
3akasumkom 6e3 3amevaHus.

5.19. o ntoram oby4arowen nporpammbl Kypca B noarsepxaeHue npoxoxaeHnsa Kypca,
WcnonHutenb Bnpase npefocTaBuTb 3akasuuky cepTudmkaT Npy yCrnoBum, 4To 3akasumk
n3yunn Bce matepuansl Kypca, NpyHan yd4actme Bo BCeX MEpPONPUATUAX, COCTaBMASAOLLMX
Kypc, BbINOSIHWI BCe JOMaLLHWE 3afaHuns, npeaycMoTpeHHble nporpammon Kypca.

5.20. lNpepocTtasnsembin MicnonHuTenem ceptudukaT noaTBepXagaeT ToNbKo akT
npoxoxaeHus obyyeHus no nporpamme Kypca.

6. CToMMOCTb ycnyr u nopsaok onsaThbl

6.1. CTonmocTb oKasbiBaeMbix VicnonHutenem Ycnyr no HacTtosiwemy [JoroBopy coctaBnsiet
250 000 (aBecTn NATbAECAT ThiCsY) pybonen.

6.2. VicnonHuTernb BNpaBe yCTaHaBNMBaTb pasfUyHble CKUOKM N creunarbHble npeanoXeHns
Ha CTOMMOCTb YCIyr, KOTOpble AENCTBYIOT OrpaHUyYeHHoe BpeMsi. B Takom criyyae 3akasuumk
cornawaeTcs C YCIOBUSAMU cneumanbHbIX NpeanoXeHUn, Bolipaxas CBOW akuenT nytem
onnaTtbl Kypca no cneunanbHou LeHe (co ckuakon). MHdopmaumsa o ckugkax, cneymanbHbIX
NpeanioXeHnsaX 1 BpeMeHn nx AencTena pasmeryaetcs MicnonHmtenem Ha Cawnite.

B MNpunoxeHun Ne 1, apnstowemMcs HeoOTbeMIEMON YacTbio HacToswero [lorosopa,



MHdOPMaLUUsa O BPEMEHHbIX CKMAKAX U CneunanbHbIX NPeanoXeHnsax He oTpaXkaeTcs.
B cnyyae okoH4YaHuMA cpoka OEeNCTBUSA CKMAKKU, CNeumnanbHOro npeanoxeHms, 3akasymk
He BnpaBe TpeboBaTb OT VicnonHuTens 3akmno4yeHns ¢ HUM [lJoroBopa Ha cneuyuyarnbHbIX
ycrnoBusax. Bo BCcsikom cryvae, CTOMMOCTb YCrnyr onpefensieTcs Ha aaty ux onnatbl
3akas4ymkom.

6.3. Onnata npon3BoanTCs 3aKka3ynmkoM NyTeM nepeyvncrieHns AeHexXHbIX CpeacTs

Ha pacyeTHbIN cyeT VicnonHutens, ykasaHHbIn B HacTodwem [orosope (Pasgen 14) 6es
npeasapuTenbHOro BbiCTaBreHnst cyeta McnonHutenem, nbo 3akasymk ocyllecTenseT
nnartex 4Yyepes TepmmuHanbl. CTOpoHaMu cornacoBaHbl Takke crnegyoLlme cnocobbl onnaTtbl:
nytem 6e3HanMyHOro pac4yeTta Yepes cepBuC Npuema nnaTexen n gpyrumm cnocobamm,
KOTopble yka3aHbl Ha CanTe npogaxu.

6.4. 3akas34ymk BNpaBe OCyLLEeCTBUTL OnnaTy O4HUM M3 CneayoLwmx cnocobos:
6.4.1. B nopsake BHeceHna 100 % npegonnatbl CTOUMOCTU YCIIYT.
nnbo

6.4.2. B NOpsiAKE pacCcpOYKM B COOTBETCTBUM C YCIIOBUSIMW NapTHEPOB McnonHuTens
(TvHbKO D BaHK, BaHkM-napTHepPLI 6pokepbl «AKTUB KpeauT», «Bcerga. JA» n 1.4.). Ycnosus
1 NOPSIAOK NpefoCTaBreHnsi PacCPOYKM CaMOCTOSATENBHO ONPeaensaioTca U yCTaHaBNMBaKTCS
napTHepamu VicnonHnTens n He sSIBASOTCA NpegMeToM HacTosiwero [lorosopa, 3akasudmk
CaMOCTOATESNIbHO HECET OTBETCTBEHHOCTb 3a NPaBUibHOCTb NPON3BOAUMBIX UM MaTeXEMN.

6.5. MoMeHTOM ncnonHeHnsa obasaTenbCcTB 3akasymnka no onnare CYNTaeTca 3a4vmcrneHme
OEHEXHbIX CPeACTB Ha pacyeTHbIN cHeT cnonHuTtens.

6.6. B 3aBncuMocCTM OT cnocoba nnaTexa, BbibpaHHOro 3aka3ydnkom, MOryT NPUMEHATLCS
OaHKOBCKME KOMMUCCUN 1 OnepaunoHHbie coopbl. Beibnpas cnocob nnatexa, 3akasumnk
cornawaeTcs ¢ NpeayCMOTPEHHbIMU KOMUCCUSIMIN 1 cOopamu.

7. YcnoBus 1 NopsaoK Bo3BpaTa AEHEXHbIX
cpencTB

7.1. 3akas4yuvk nonb3yeTcs BCeMu npaBamu notpedbutens B COOTBETCTBUN C AENCTBYOLLNM
3akoHogartenbcTBoM Poccuickon ®epgepaumm, perynmpyrowmm oTHOLLEHUSA N0 BO3ME3LHOMY
oKa3aHuo yCnyr.

7.2. 3akas4yuk B criyqae okasaHusi eMy yCnyrn HeHaasnexallero kayectsa Brnpase
BOCMOJb30BaTLCSA NpaBamun, NpeaycMOTPeHHbIMK nonoxeHusmm 3akoHa PO «O 3awmTte npas
noTpebuTteneiy», NCKMYUTENBHO B Criyyasix, kKorga HapyLUueHue ero npae npou3oLusio no BUHe
WcnonHuTtens n npy goka3aHHOCTM YKka3aHHOro 06CcTonTenbCTRA.

7.3. B cnyyae ecnu VicnonHutens He okasan onnadeHHble Ycnyrn 3akasyumky, no npudmMHam,
3aBucAWMM OT MicnonHUTens: OTCyTCTBUE TEXHUYECKOW BO3MOXHOCTU McnonHutens
npegocTaBuTb AOCTYN K MaTepuanam, B criydae ecnv 3anfaHnpoBaHHOE MepPonpusaTme
OTMEeHeHO McnonHutenem, AeHeXHble CyMMbl, NoSTyYeHHble cnonHuTenem B Kayectse
onnarbl 3a Ycnyry, noanexar Bo3sparty B TedeHne 10 (aecsatn) paboumx gHen, no 3asiBeHnIo
3akasuuka.

7.4. B cnyyae oTkasa 3akasumka oT MCNonHeHns Hactoswero [loroeopa B TedeHue 14
(4eTblpHaguaTn) OHEN ¢ gatbl ero 3akn4eHns, lcnonHuTenb OCcyLWwecTBNAeT BO3BpaT
CTOMMOCTW YCIyr, (hakTUYECKMN ONmayveHHbIX 3aka3vynkom, B 3TOM cnyyae McnonHutenb



Mo CBOEMY YCMOTPEHUIO onpeaensieT HeobXxoAMMOCTb yaepXKaHus/ He yaepxaHus
dakTnyeckmx 3atpat McnomnHuTens Ha okasaHue Ycnyr.

7.5. B cnyyae oTkasa 3akasyuka OT UCMONHEeHMs HacTosiwero [Joroeopa rno fo6oi nHow
npuUYMHe, B TOM YnCne NPUYKNH, NpeayCMOTPEHHbIX NyHKTOM 5.18. HacTosiwero [JoroBopa,
NcnonHuTenb BnpaBe NpUHSTb peLleHre 0 Bo3BpaTe ynnaveHHbIX 3aKa3unkom OEHEXHbIX
cpeacTB No HacTosileMy [lorosopy.

an/IHI/IMaﬂ pelweHne o Bo3BpaTe yrnjia4eHHbIX 3aKasunmKkoM OEHEXHbIX cpencTs, Nno nobbim
OCHoBaHuaM, McnonHutens Brnpase yaepxaTtb 4aCTb CTOMMOCTU yCJ'IyF Ana so3MeLlleHnA
CbaKTW-IeCKVIX 3artpaT, KOTOpble OH NOHEeC Ha MOMEHT MNoJsyvYeHna 3adBJieHNA O BO3BpaTe.

7.6.K CbaKTI/ILIeCKVIM 3artpartam McnonHuTtensa oTHocATcS pacxoabl, coBepLleHHble Ha MOMEHT
nosiydeHua Tpe6OBaHVIFI O BO3BpaTe, B HaCTHOCTHW:

7.6.1. CToMmMoCTb MaTepunarnos:

— 1- 8 ypokn — 12 000 (gBeHaguaTh Thics4) pybnen 3a kaxabli YpOK.

— 9-12 ypokn — 10 000 (gecaTb Thicsa4y) pybnen 3a kaxabli YPOK.

— 13-16 ypokn — 9 000 (aeBsATb ThicAY) pybrien 3a Kaxabln ypok.

— 17-21 ypokn — 5 600 (NATb ThICAY LWECTbCOT) pybnen 3a Kaxablh YPOK.
— 22-25ypokn — 5 000 (naTb ThicAY) pybrien 3a Kaxabln ypok.

— 26-35 ypokn — 2 700 (gBe TbiC4M CeEMbCOT) pybnewn 3a Kaxabln YPOK.

— 36-37 ypokn — 1 500 (ogHa Tbica4a NATLCOT) pybrien 3a Kaxabl ypoK.

7.6.2. Pacxogbl Ha nraTexXHyt CUCTEMY 3a OCYLLECTBIIEHNE NpuemMa OeHEeXHbIX CpeacTB
oT 3akas4uka.

7.6.3. Komuccmm BaHKOBCKMX OpraHm3aummn, onepaunoHHbin coop 1 T.n. Takke
BO3HarpaxaeHusa TpeTbux NnL, No onnarte 3akasa (onnarta ycnyr KpeanTtHblx 6pokepoB
1 BbINNaTbl NO NAPTHEPCKOW NporpamMmme).

7.6.4. Pacxoapbl Ha ucnonb3oBaHHy cnonHutenem B npouecce obydeHnsa nnatdopmy u/mnm
onnaTy ycrnyr TpeTbux nvy 3a npegocTaBneHns naTopmbl.

7.6.5. Onnata ycnyr NnpuBrneYeHHbIX TPETbUX NUL, B LIENSX Oka3aHus Ycnyr 3akasumky.

7.6.6. Onnata ycnyr TeXHMYECKOro crneumanucta no nogaepxke NIMYHoro kabmHeta
3akas4uka.

7.7. B ToM cnyyae, ecnv 3aka3uymk He UCMonb3oBan NPeAoCTaBNeHHbIN eMy 4OCTyn

K MaTepuanam, He y4acTBoBan 6e3 yBaxuTerbHbIX MPUYMH, MOATBEPXKAEHHbIX
AOKYMEHTarnbHO, Ha OpraHn30BaHHbIX MicnonHuTenem mMeponpuaTusix, CTOUMOCTb TaKuX
3aTpaT Takke NOANeXuT BKIOYEHUIO B COCTaB (hakTUYeckmx pacxofoB McnonHuTens, B CBA3W
c o6CcTOSATENBCTBAMM, HE 3aBUCALLMMM OT BofM McnonHutens.

7.8. TpeboBaHuMe 0 BO3BpaTe ONfla4eHHON CyMMbI, NPeAbsBEHHOE 3aKa3ymkoM No3xe
OKOHYaHUA CpoKa OkasaHus Ycnyr (npoaosmkutensHocTn Kypca n/mnm cooTBETCTBYHOLLIETO
Mogaynsa un ypoka Kypca), ykasaHHoro Ha CanTte, TO ecTb, Korga ycnyra 6bina okasaHa
NOSTHOCTbIO, paccMaTtpmBaeTcsa VicnonHntenem, HO He NOANEXUT YOOBMETBOPEHMIO, TaK KakK
OAHOCTOPOHHUI OTKa3 OT JOroBopa, KOTOPLIN Obln haKTUYECKN UCMIONHEH, HE AONYCKaeTCcH
OEeNCTBYIOWMM 3aKoHo4aTeNbLCTBOM PO.

7.9. 3aaBneHunsa o Bo3BpaTe AEHEXHbIX CPeaCTB NPUHUMAKOTCS TOMbKO B BUAE
OTCKaHMPOBAHHOM KON AOKYMEHTa C 06sa3aTenbHOM NocneaytoLen OTnpaBkon opuriHana
no NoOYTOBOMY agpecy VcnonHutens, ykasaHHomy B pasgene 13 HacTosuwero [loroBopa.



7.10. [Ins oTnpaBKkK Takoro 3asiBneHnsa 3akaszyunky Heob6xoamMmo 3anonHUTb 3asBreHne,
pacrneyaTtaTtb ero, NOCTaBUTb CBOK JINYHYIO MNOAMUCH, OTCKAHUPOBATL U OTNPaBUTb AOKYMEHT
B popmate PDF vnu JPEG.

7.11. O6sas3aTenbHbIe NYHKTbI 3asABlI€HUA Ha BO3BPAT AEHEXHbIX COPEeACTB:
— HaunMeHoBaHne aapecata U AaHHble 3aABUTENA,

— MPUYNAHBbI, I'I06y,EI,MBLLIMe BEPHYTb AEHEXHbIE CpeaACTBa,

— PEKBU3NUTHI ANA nepeBoa AEeHEXHbIX CPEOCTB,

— MNMpUnoxXxeHund, aarta, nogrnncb 1 pacmmd)poska.

7.12. K 3a8BneHnto 0 BoO3BpaTe AOMKHO ObITb NPUNOXEHO: OOTOKONMUS NiaTeXHOro
AOKyMeHTa/ CKpVH MnaTeXXHoro AoKyMeHTa, ceugeTtenbcrBytowero o6 onnare, B oopmaTte
PDF vnun JPEG.

7.13. PeweHune o BO3BpaTe uin 00 oTkase B BO3BpaTe AeHeXHbIX cpeacTtB NpuHMMaeTCA
McnonHutenem B TeyeHne 7 (CeMI/I) KaneHgapHbIX OHEN C MOMEHTa nony4vyeHud
COOTBETCTBYOLLEro 3asaBrieHnda oT 3akasuuka.

7.14.B cny4dyae npuHATnA NcnonHutenem peweHna o Bo3BpaTte AeHEXHbIX CpeacTB, BO3BpaT
OCYyLLEeCTBNAETCA Ha CHeT 3akasuyuka, ¢ KOTOPOro npomn3soaunnach onnarta 06yquV|9|,
B TeyeHune 3 (Tpex) KaneHgapHbIX AHen nocne NPUHATUA peLlleHnda O BO3BpaTe.

7.15. OB CPOK pacCMOTPEHUS 3asiBMEHNS, MPUHATUE PELLEHNSA MO HEMY U BO3BpaT
AEHEeXHbIX cpeacTB 3aka3ymKky He JormkeH npesblwaTtb 10 (gecaTtn) kanengapHbiX AHEN
C MOMeHTa nony4veHna icnonHuTenemM COOTBETCTBYHOLLENO 3asiBfeHNs OT 3akasuymka

0 BO3BpaTe AEHEeXHbIX CPeACTB.

7.16. B cnyyae yooBneTBopeHNsA 3asBreHNA 0 BO3BpaTe AEeHEXHbIX CpeacTB AOCTYr

K obyyarowmm matepmanam gns 3akasdmka npekpailaercsa B TedeHune 1 (ogHoro) paboyero
OHA ¢ gaTbl HanpaeneHusa McnonHutenem 3akasqnky pelleHns 0 COOTBETCTBYHOLLEM
BO3BpaTe/HeBo3BpaTe. YKaszaHHoe TpeboBaHMe 3aka3ymka 0 BO3BpaTe Takke cuMTaeTcs
OT3bIBOM paHee aHHOro akuenTa, ykasaHHoro B nyHkTe 3.1. HacToswero [lorosopa.

8. lNpaBa n oba3aHHOCTN CTOPOH

8.1 UcnonHumenb o0b6sizyemcsi:

a) OkasaTb onnayeHHble 3aKa3ymMkoM yCnyrm Hagnexatlero kayectsa n obrema
B YCTAHOBIIEHHbIE CPOKM NTUYHO 3aKasumky.

b) KoHcynbTupoBaTh 3akasumka no xoay ocopmneHnsa/noareepxaeHunsa/onnatsl Ycnyr.

c) CobniogaTtb TpeboBaHMs 3akoHOAATENLCTBA, Kacatowmecs 06paboTku, nepegaym u 3awmTbl
nepcoHarnbHbIX AaHHbIX 3aka3yuka.

8.2 UcnonHumensb enpase:

a) TpeboBaTb OT 3akasunka 4OOPOCOBECTHOIO UCMOJTHEHNSA B3ATLIX HA cebsa 06s3aTensLCTB,
YBaXXUTENbHOIO OTHOLLEHMS K MHBIM y4acTHUKaM Kypca, K MIcCnonHUTento NMYHo
N K coTpyaHukam McnonHuTens.

b) He npucTtynaTb Kk okasaHuio yCcnyr, a B criyyae, ecriv Takoe UCrosriHeHne Havyato, —
NMPUOCTaHOBUTbL OKa3aHue YCnyr, 0 YCTpaHeHUs1 COOTBETCTBYIOLLIErO HAPYLLUEHUS, U 3aKPbITb



3akasunky goctyn k Ycnyram u JIndyHomy KabuHeTy npu Hanu4mm noboro n3 cneayroLmnx
OCHOBaHUMN:

1 — npegocTaBneHns HenosTHOM N(UNN)HeJOCTOBEPHON NHAPOPMaLIMK O 3aKasyuKe;

2 — HapyLleHunsa 3aKka3dnkoM CPOKOB UMM MHbIX YCNOBWUIA onnaTthl YCnyr No HacTosLwemy
Horosopy;

3 — HapyLleHus: 3aka34nMkom 06A3aTenbCTB, NPeayCMOTPEHHbIX HACcTOALWMM [JoroBopoMm.
4 — Ha BpeMmsi pacCMOTPEeHUs 3asBrneHusl o Bo3BparTe.
5 — pacTopXeHust HacTosLero [loroeopa.

c) N1aMeHATb B OAHOCTOPOHHEM nopsigke rpaduk pasmeLLeHnsa obyyatowero matepuana,
nposefeHnss 06paTHON CBA3U U NHbIX KOHCYNbTauUKW, HE MEHSS NPU 3TOM YCTaHOBIIEHHYIO
NepuoanyHOCTb X NPOBEAEHNS, a TakkKe MEHSTb U AOMNONHATL COAEpP)KaHME YPOKOB

1 3agaHun anga 3akasdumka.

d) MpoussognTbe Mogudukaumio noboro nporpammHoro obecneyenus (MO) CanTa,
npuocTaHaBnmBatb paboty CawnTta, npu oGHapyXeHMM CYLLLECTBEHHbLIX HEMCNPABHOCTEN,
ownbok 1 cboeB, a Takke B LiENAX NpoBeaAeHUst NpodunakTniecknx pabot

N NpegoTBpaLLeHns cryYaeB HeCaHKUMOHNMPOBaHHOMo aoctyna k CanTy, npu ycnosmm
npenBapuTeENbHOro n3BelleHnsa 3akasdnka vyepes JInuHbii kabuHeT Ha CanTe.

e) Vicnonb3oBaTb JaHHble 3aka34uka, NnpeaocTaBneHHble NoCneaHnM, nobbiM cnocobom,
He NpoTMBOpeYaLMM OeNCTBYOLWEMY 3aKoHogaTenbCcTBy Poccuinckon degepaunn.

f) MpoBoanTb aHkeTMpoBaHWe 3aka3yunka, B TOM YMcCne 3anpallinmBaTh OT3bIBbl O NPOBOANMbIX
MEepPOoNpPUATUSX, pasMeLLaTb peaynbTaTbl aHKETUPOBAHMS U OT3bIBbl B CETU « IHTEPHET»

c cobnogeHnem Bcex mep no obpadoTke, nepegade 1 3awmTe NepcoHanbHbIX AaHHbIX,
npeaycMOTPEHHbIX AENCTBYHOLUM 3aKOHO4ATENBCTBOM.

8.3 3aka34yuk obsizyemcsi:

1. MNpenocTaBnsaTb NOMHYO U AOCTOBEPHYO MHAOPMaLUIo 0 cebe B npoLiecce co3gaHns
yyeTHon 3anucu (Pernctpaumm) Ha Cante.

2. CBOEBPEMEHHO 1 B NOSTHOM 06beMe onnaTnTb okasbiBaeMble VicnonHutenem Ycnyrm
B COOTBETCTBUMU C YCIOBUSMU, NPeayCMOTPEHHBIMU HACTOALWMM [JOroBopom.

3. OcyLecTBnATb NoTpebnexHne ycnyr nuyHo. He nepenaBatb TpeTbUM NuLam

n obecneuynBaTb KOHpMAEGHUMANBLHOCTL NAaponen 4OCTyNa K IMYHOMY KabuHeTy nnatdopMbl
WcnonHuuTens, ucnonb3dyemon um ans nonyveHunst goctyna k Kypcy, a Takke obecneuntb
KOH(pMAEHLUManbHOCTb CChINTOK HAa 03HaAKOMIIeHMe ¢ MaTepuanamm BelbpaHHoro Kypca
nonyyYeHHbIX oT MicnonHuTtens no Hactosiwemy [lorosopy.

4. CamocToAaTeNbHO 3HaKomMUTbCsl Ha Cante co Bcen Heobxoaumom nHdopmMmaumnen,
OTHOCSALLENCA K BblOpaHHON 3aka34ymkoM ycryre, B TOM YMCIEe O CpoKax 1 nopsiake

ee oKasaHusi, OonucaHne 1 yCcrioBusa ee npefoCcTaBneHuns, pacnucaHme CoCTaBnAsoLLMX

ee meponpuaTui. Npu Hann4YMm BONPOCOB, CBA3AHHbIX C MHGOpMaumen 06 okasbiBaeMbIX
no Hactosiwemy [loroBopy ycnyrax — obpatutbcs K icnonHUTento 3a pasbsaCHEHUSMM.
OrtcyTtcTBME 06paLleHnn 3akasumnka 3a pasbsaCHEHNAMU CBUOETENLCTBYET O TOM, YTO

OH O3HaKOMJIEH B HEOOXOOUMOM M B LOCTATOYHON A5 HEro CTENEHN C MHGOPMaLMen

006 okasbiBaeMbix No HactosweMy [1oroBopy ycnyrax n yCnoBusx, Ha KOTOPbIX OHU
OKa3blBalOTCH.



5. O3HakoMUTbCS C akTyarnbHoOM Bepcuen [lorosBopa npu kaxgom noceweHmm Canta
A0 MOMeHTa nonb3osaHuss Cantowm, MNnatdopmon.

6. CamocToaTenbHO HacTpoutb MNMporpaMMHoe obecrneyeHne, annapaTHyk YacTb U MIHTepHeT-
KaHan cBOero kKoMmnbtoTepa (MHOro YCTPOWCTBA), a Takke obecrneynTtb paboTty VHTepHeT-
KaHana Takum o6pasom, 4Tobbl UMETb BO3MOXHOCTb 6eCrnpensaTCTBEHHO NOMb30BaTLCS BCEMM
cepsucamu Cainta u lNMnaTtdopmbl, KOTOpblE NCMONb3YHOTCA McnonHUMTENneM npu okasaHum
Ycnyr n nogaepkmeaTtbh B UCMPaBHOM TEXHUYECKOM COCTOSIHUM cOBCTBEHHOE 06opyaoBaHne

1 KaHanbl CBA3W Ans noTpebnenns Ycnyru.

7. O6uwaTtbea ¢ VcnonHutenem u Apyrumy nuuamm B NpoLiecce UCMONHEeHNS HacToALLErO
JloroBopa KOPPEKTHO U LIEH3YpPHO.

8. MNpu nonyyeHun Ycnyr, cobnogaTb 3akoHoaaTenbcTBO Poccunckon denepaumm

06 UHTennekTyanbHOM COGCTBEHHOCTI, €€ 3aLunTe U HECTU OTBETCTBEHHOCTb 3a €ro
HapyLweHune. 3aka3vmk 6e30roBopoyHO NpusHaeT hakT cBoero obsizatenbcTBa He nocsratb
Ha pe3ynbTaTbl UHTENMNEKTYanbHON AeATeNnbHOCTU, NpuHaanexawme VicnonHutento,
065a3yeTcsa MCNONb30BaTh NOMyYEHHbIE UM CBEOEHUS U 3HAHWSA B paMKax noTpebneHHom
um Yenyru.

9. He ocyLecTBNSATL 3anMcK, KONMPOBaHUS, CKauMBaHe 3anucei, CKpUHLLOTHI,
doTorpadmpoBaHue 3anmcen 1 NHble cnocobbl CoXpaHeHns HopMaLun, MaTepranoB

N MeponpusaTUIA, NpeaocTaBnseMbix MicnonHuTenem B pamkax okasaHus Ycnyr no [Jorosopy,
NX pacnpocTpaHeHus (B TOM Yucre nytemM nybnukaumm, pasmelleHust Ha MIHTepHeT-canTax,
nepegayun TpeTbuUm nuuam).

10. [Ans nony4eHus peaynbTata okasaHusa ycrnyri, npeaycMoTpeHHON HacToAWwmMM [JoroBopom,
a Takke Ans goCTuxeHus niodon nHom uenn 3akasyunk ob6a3yetca BCcTynatb
B MPaBOOTHOLUEHMUS UCKIIYNTENBHO ¢ icnonHutenem.

11. 3akas34ymk He BNpaBe B LieNsaxX NonyvyeHnsa peadynbtarta okasaHusa yCcnyru, a Takke gng
AOCTMXKEeHUs nobon nHom Lenun Bctynatb B 060C00NEHHbIE NPABOOTHOLLEHNS C MOOLIMU
paboTHMkamun VIcnonHUTens, NCNONHAKLWMMN CBOW 06s13aTeNnbCTBa B COOTBETCTBUN

C TPyAOBbIM 3aKOHOOATENBCTBOM, (a Takke CO BCeEMU TPETbUMU ML AMU, OKa3biBaOLLMMMU
McnonHuutento ycnyrn pasnmyHoro poga u nobbiMy MHbIMKU NiMLaMu, NpUBreKaemMbiMm
McnonHutenem K OCyLLECTBNEHMIO Pa3NNUYHOro pofa o6s3aHHOCTEN), 4ENCTBYHOLLMMU

OT CBOEro UMEHMN.

12. He pacnpocTtpaHaTb nopoyaume ceegeHus ob cnonHurtene unu ero obyvarouen
nporpamMmme, NPUBEYEHHbIX TPETbUX NNL, KOTOPble MOTYT MPUYUHUTL Bpe[ YecTu,
AOCTOUHCTBY M AenoBov penyTtaumm NcnonHuTens n ero KoMMepyeckomMy NpoekxTy.

13. Cobntogatb NnpaBuna noBeaeH1s Ha MePONPUATUSIX U NPOSIBIIATb YBaXXeHne
K MicnonHutento n/vnu ero npeactaBuTento, ApYrmm yyacTHUkam obyyatoLlen nporpammei.

8.4 3aka34uk enpaee:

1. TpeboBaTtb Hagnexawiero ncnonHeHns icnonHutenem cBomnx obs13aTensCcTB
no Hactoswemy [lorosopy.

2. 3anpawwuBaTtb y VicnonHuTens n nony4atb OT HErO MHpopMaumo nNo NbbiM Bonpocam,
KacalLmMmMcs opraHusaumm UCnonHeHus Ycenyr no Hactoswemy [lorosopy.

3. CamocToaTeNnbHO NPMHMMATh peLleHns OTHOCUTENbHO HEOHXOOMMOCTUN COBEPLLEHUNS TEX
UI MHbIX OENCTBUN, pekoMeHayeMbIx VicnonHutenem B paMkax okasaHusa Ycnyr
no Hacrtoswemy [loroBopy.



9. OTBEeTCTBEHHOCTb

9.1. B cny4ae HapyLlieHu1s ycnoBui Hactoswero [loroBopa, CTOPOHbl HECYT OTBETCTBEHHOCTb
cornacHo Hactosemy [loroBopy u AencTBytoLEeMy 3akoHoaaTenbCcTBy Poccuiickom
depepauymn.

9.2. cnonHutenb He HeceT OTBETCTBEHHOCTUN 3@ HEBO3MOXXHOCTb NpeaoCcTaBieHns Ycnyr
3akasuyumky no npuynHam, CBA3aHHbIM C HapyLlleHnemM paboTbl VIHTepHeT-kaHana,
obopyaoBaHus Unu nporpaMMHoro obecnevyeHns co CTOpPoHbI 3akasyuka, cboun B paboTe
cnyx6 email-paccbiniku, B TOM yucne npu nonagaHum nucem McnonHmutena B nanky «Cnamy,
a Takke no NbbIM APYrMM NPUYNMHAM, NPENATCTBYHOLWMM NOSTyYEHMIO 3aKka3ynkom YCnyr,
BO3HUKLIMM NO BUHE 3akasyuka. B gaHHOM cnyvae Ycnyrn cumTaroTCs OKasaHHbIMU
Hagnexawum obpasom 1 nognexawmm onnaTte B NOSIHOM pasmepe.

9.3. VicnonHutens He HeceT OTBETCTBEHHOCTU 3a HeHaexallee UCnosiHeHne CBouX
0b6sa3aTenbCTB NO HacTosLwemy [loroBopy B criyqae npefocraBneHus 3aKka3qynkom
HeJOCTOBEPHbIX KOHTaKTHbIX AaHHbIX, HeobxoauMbIX VicnonHuTento Ana okasaHusa Ycnyr
no HacrtosLemy [loroBopy.

9.4. lMpwn HecobnogeHnn 3aka3dnkom nyHkTa 8.3.3. HacTosiwero [loroBopa npu BbISBNEHUN
hakTa [ocTyna TPEeTbUX UL, K yCryraMm Unn nx 4actam Yyepes NnYHbIM kKabnHeT 3akasuunka
no TpedosaHuo MicnonHuTensa, HanpaBnseMoMmy Ha agpec 3NEeKTPOHHON NOYTbl, yKa3aHHOM
3akasumkoM npu opopMneHumn 3asiBkn Ha Cante, 3akasdnk ob6a3aH ynnatutb MicnonHuTtento
wrpacd B pasmepe 100 000 (cTo ThicsY) pybnen 3a Kaxkabli BbIIBNIEHHbIN CyYan.

9.5. 3a HapyweHne 3akasymkom nyHkTamm 8.3.8. n 8.3.9. HacTodwero [Jorosopa, 3akasudnk
06s3yeTcs BbiNNatuTb B Nonb3y McnonHutens wrpad B pasamepe 1 000 000 (oguH MUAMNOH)
pybnen.

9.6. 3a HapyweHune nyHkToM 8.3.10. HacToswero [JoroBopa 3aka3umk 00513yeTcs BbINaTUTb
B nonb3y NcnonHutens wrpad B pasmepe 100 000 (cTo ThicAY) pybnen.

9.7. Pasmepbl WwWTpadoB., ykasaHHble B NyHKTax 9.4. — 9.6. HacTosAwero [loroBopa
00yCroBrieHbl CTENEHBbI0 BO3MOXHOIO NIMOO NPUYMHEHHOIo Bpeaa npasaM U 3aKOHHbIM
MHTepecaM McnonHuTens, KOTopbl MHOFOKpPaTHO MpeBbILaeT CTOMMOCTb YCIyru, OnnadvyeHHom
3akasumkoMm no Hactoswemy [orosopy. TpeboBaHue cnonHutena o BbinnaTe wrpada
NnoanNexuT HeMeaneHHOMY yA0OBNeTBOPEHUIO B JOOPOBONLHOM AocyaebHOM nopsaake.

B cnyyae oTtkasa nnbo HeygoBneTBopeHus TpeboBaHus O Bbinnarte wrpada, Mcnonuurens
BMNpaBe He3amMeanuTensHoO o6paTUTLCA B CyA 3a 3alMTON HapyLUeHHOro npaea, 6e3
cobntogeHnsa gocyaebHoro NpeTeH3noHHOro nopsaka yperynmpoBaHus crnopa.

9.8. VcnonHuTenb ocTasBnseT 3a cobon NpaBo 3akpbITb A0CTYN 3aka3uunka K MNnatgopme
n cepncam CanTta B criydae HapyLLeHUs NpaBui noBeaeHns Ha pecypcax VicnonHutens
(othmnumaneHbIM canT, oduumanbHble rpynnbl B COLManbHbIX CETAX, YaTax, CO34aHHbIX Kak
C UCNOSIb30BaHNEM MECCEHKEPOB, TaK U B pecypcax cetn «MHTepHeT», kaHan Youtube
W T.M.), @ UMEHHO: pa3XuraHme MexHaumoHanbHbIX KOHIMKTOB, OTBEYEHNE OPYInX
YYaCTHUMKOB OT NPOX0oXaeHust meponpuaTtui Kypca, cnam, pasmeLLieHmne peknambl,
HeL,eH3ypPHble BbICKa3blBaHWSA, XaMCTBO, OCKOPONeHmne agMUHUCTPaTOPOB, Cry>KeBHOoro
nepcoHana unm y4acTHUKOB.

9.9. VcnonHuTenb He HECET OTBETCTBEHHOCTU 3a AENCTBUSA BAHKOB, SNEKTPOHHbIX NIIaTEXHbIX
cucteMm, obecneymBatoLLMxX onnaTy 1 Bo3BpaTbl AEHEXHbIX CPEACTB NPU UCNONHEHUN
HacToswero [lorosopa.



9.10. CoBokynHasi OTBETCTBEHHOCTL cnonHuTens no Hactosiwemy [loroBopy, no rno6omy
MCKY UNW NPeTEH3MN B OTHOLLEHUW 3aKtoYeHHOro mexay McnonHutenem n 3aka3unkom
[loroBopa vnu ero UCNosHEHMS1 OrpaHNYMBaETCs CyMMOW nraTexa, ynrnavyeHHoro
WcnonHutento 3aka3unkom no HacToswemy [oroBopy. MicnonHutens He HeceT
OTBETCTBEHHOCTM 3@ KOCBEHHbIE MW ONOCcpeaoBaHHblE YObITKN, YNYLLEHHYIO BbIrody, NOTEPHO
AenoBoW penyTaummn 3akasymka u npoyee.

10. dopc-maxop

10.1 CTopoHbl ocBOBOXOAKOTCA OT OTBETCTBEHHOCTU 3a HEUCMNOSTHEHME UMW HEHaAnexallee
NcrnonHeHne obs3aTenbCTB N0 HACTOALLEMY AOFOBOPY Ha BpeMs OeNCTBUSA HENPEOLONMMON
cunbl (hopc-maxopa). MNMoHsaTne opc-maxopa pernameHTupyetcs n.3 cr. 401 MK PO.
O6cTosiTensCcTBa HENPEOLONMMON CUMbl MEPEYUCTIEHbI B NPUMOXKEHUN K NOCTAHOBIEHMIO
lMpaBneHus ToproBo-npomsblilnieHHon nanatel PO ot 23.12.2015 Ne 173-14. K HUM oTHOCATCS:
CTUXUWHbIE BeacTBuUs (3eMneTpsiceHne, HaBOAHEHUS, yparaHbl), NoXxapbl, MaccoBble
3aboneBaHusa (anMaemumn), 3a6acToBKN, BOEHHbIE OENCTBUSA, TEPPOPUCTUYECKUE aKTbl,
AnBepcun, orpaHNYeHnsa NepeBo3oK, 3anpeTuTesibHble Mepbl rOCYAapCTB, 3anpeT TOProBbIX
onepaunn, CaHKLMN N KOHTPCaHKLMN.

10.2 B TeYeHne 3TOro BpEMEHMU CTOPOHbI HE MMEIT B3aNMHbIX NMPETEH3UI, U Kaxaas

13 CTOPOH NpUHMMAaET Ha cebsi CBOW pUCK NOCNEeAcTBMSA hOPC—MaXKOPHbIX 06CTOSITENLCTB.
B crnyyae HacTynneHust Takux obctoaTenscts VicnonHutens octaBnsieT 3a coboii npaso

Ha OTKa3 B BO3BpaTe AEHEXHbIX CPeACTB.

10.3 O BO3HMKHOBEHMM Takux ob6cToATeNnbCTB MicnonHntens 0653aH yBeaoMUTb 3akasymka
nyTem pasmeLleHnsa nHgpopmaumnmn Ha Cante n/mnmn Ha 3NEKTPOHHbIN NOYTOBbIN ALLMK,
yKa3aHHbIN 3aka3ymkoM Mnpu coBepLUEHUN onnaThl, a 3aka3yunk 06s3aH HanpaBUTb
McnonHuTento NMCbMO Ha 3NEeKTPOHHYIO NoyTy info@premieracademy.ru ¢ ykaszaHuem

B CTpOKe Tema coobLleHnsa «Popc-maxop».

11. ObpaboTka nepcoHarbHbIX AaHHbIX

11.1 AkuentoBaB OdbepTy 1 Nporada npouenypy permctpaumm, a Takke ocyLecTBnas
nocnegyowmn goctyn k Canty, 3akasunk noaTBEPXKAAET, YTO OH, AENCTBYS NO CBOEW BONEWN
1 B CBOEM MHTEpece, nepedaeT CBOW NepcoHarnbHble AaHHble And o6paboTkm NcnonHutenem
N cornaceH Ha nx obpaboTky.

11.2 3aka3uumk yBeaoMrleH, YTo obpaboTka ero nepcoHarbHbIX aHHbIX 6yaeT
ocyLiecTBnATbCA MicnonHuTenem Ha ocHoBaHuMu NyHkTa 1 1 5 yactn 1 ctatbun

6 depgepanbHoro 3akoHa Ne 152-d3 ot 27 utons 2006 roga «O nepcoHanbHbIX aHHbIX»,

B CBA3M C 4YeM, 3aKkasuuk JaeT cornacme Ha obpaboTky cnefyowmx nepcoHanbHbIX AaHHbIX:
damunnmn, MeHn, oT4yecTBa, HoMepa TernedoHa 1 agpeca 3NeKTPOHHOW NOYThI.

11.3 B xooe 06paboTku nepcoHanbHbIX AaHHbLIX OyayT COBEpPLUEHbI CrieayroLne 0encTBuUs:
cbop, 3anucb, cuctemaTuldaumsi, HakonneHne, XxpaHeHne, yTouHeHne (obHoBneHne,
N3MeHeHue), N3BneYeHne, NCrnonb3oBaHne, pacnpocTpaHeHne (Nepenaya, NnpeaocTaBreHue,
poctyn), obeannymBaHue, 6NoknpoBaHue, yaaneHme, yHUUITOXEHME.

11.4 3aka3uuk BblpaxaeT cornacue Ha o06paboTky, B TOM ymcne obpaboTky

C UCMNoNb30BaHMEM CPEeACTB aBToOMaTM3aumm, U nepegady, B TOM YNCIE TPAHCTPaHUYHYHO
nepegavy, Nto6bIM TPETLMM NULAM MO BblIbOpy VicnonHUTens, npu ycrnosuu, 4To Mexay
TakumMum nuuammn n VicnonHutenem 3aknoyeH COOTBETCTBYIOLLMIA JOTOBOP.
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11.5 O6paboTka nepcoHanbHbIX AaHHbIX NPOU3BOANTCS B LIENSAX UCMOMHEHMS VicnonHuTenem
0b6s3aTenbLCTB No HacToswemy [JoroBopy, obecneyeHns 3akasvmka oOpaTHOM CBA3LIO NpuU
ncnonb3oBaHum Cainta, MNMnatgopmbl U MHBIX MPOrpamMmm oby4eHus, a Takke B Liensax
HanpaBreHnsi Ha agpec ANeKTPOHHOM NoYTbl 3akasdnka MHAPOPMALMOHHBIX U PEKITaMHbIX
COOOLLEHUN.

11.6 ObpaboTka nepcoHanbHbIX AaHHbIX 3aka3ymka nponssoaunTca VicnonHutenem
C ucnonb3oBaHneM 6a3 gaHHbIX, pasMeLLleHHbIX Ha Tepputopun Poccunckon degepauumn.

11.7 Cpok ucnonb30oBaHus NpeaocTaBrieHHbIX 3aka34yMkoM NepCcoHanbHbIX AaHHbIX —
©eccpoyHo.

11.8 3aka3umk MoxeT B ntoboe BpeMsi 0TO3BaTb cornacue Ha o6paboTKy nepcoHanbHbIX
AaHHbIX, HanpaBuB B CNYx0y NoaaepXXkn COOTBETCTBYIOLLEE YBEAOMITEHMNE HA SNEKTPOHHYIO
nouyty. Npu aTom 3akaszumk NOHUMAET N NPU3HAET, YTO OT3bIB HA 06PabOTKY NepCoHanbHbIX
AaHHbIX MOXeT noTpeboBaTtb yaaneHnsa nNodon nHpopmMaunm, KacarLencsa yyactmns
3akas4yuka B obyyatoLlen nporpamMmme, B TOM Yucne yaaneHus y4eTHon 3anncu 3akasyuvka

B 3aKpblToM pasgene CanTa n npekpawieHnsa gocTtyna kK matepuanam npmobpeteHHoro Kypca.

11.9 3akasuumk AaeT corfacue Ha nonyyeHve MHPOPMaLMOHHbBIX PACChINOK U peknaMHbIX
mMaTepuanoB oT IcnonHUTens Ha aapec 3NeKTPOHHOM NOYTbl U KOHTaKTHbINA TenedoH,
yKasaHHble 3aka3uymMkoM npuv peructpaumm Ha Caiite.

11.10 Cornacue Ha nony4eHne MHPOPMaLMOHHbIX PACCbINOK N PeKNaMHbIX MaTepuanos
MOXeT ObITb 0TO3BaHO 3aka3yMkoM B ftoboe Bpems nyTeM HanpasneHus icnonHurtento
COOTBETCTBYHIOLLENO YBEAOMIIEHMSI HA 3NEKTPOHHYIO NoYTy. 3akas3dmk gaeT cBoe cornacue
Ha Mcnonb3oBaHWe ero N3obpaxeHus B kKavyecTee poTorpacum 3akasyumka (aBatapa),
WcnonHntenem Ha 6e3B03Me3aHON OCHOBE.

11.11 Hactodawmm 3akasuvk gaet cornacue MicnonHutento Ha oTo 1 BUAEO CHLEMKY cebs,
a Takke Ha UCMosib30BaHMe MOJyYeHHbIX B pe3ynbTaTe (hOTOCHEMKN U BUAE03aNNCK
doTorpadmyeckmnx n3odpaxeHnmn, BUAEO, CKPUHLLOTOB MHOVBUAYANbHbIX/TPYNNOBbIX YaToOB
Ha NbbIX HOCUTENSAX, B LIENSX UCNONTHEHNA 06a3aTenbCTB Mo HacTosweMy [lorosopy,

a Takke B NOOLIX MHbIX Lensix, He NPoTMBOpeYaLlux 3akoHoaaTenbcTey PO,

Ha 6e3B03Me3JHON OCHOBE, COrMNacHo CT.

152.1 NpaxkgaHckoro kogekca Po.

11.12 3aka34uvk gaeT corfnacme Ha KOMNUALM n3obpaxeHnin n Bugeosanncen ¢ opyrmmm
n3obpaxxeHnaMu, BUAEO3annCsIMmn, TEKCTOM 1 rpaddnKon, NIEHKOW, ayamo,
ayanoBu3syarnbHbIMU MPOU3BESEHNAMN, a TakkKe Ha MOHTaX, U3MeHeHune, nepepaboTky

n obHapogoBaHue n3obpaxeHnn n Buaeosanncen, Brknovas (6es orpaHnyeHnin) cbop,
cucTemaTmnsaumio, HakomnmeHne, XxpaHeHne, yTodHeHne (06HoBNeEHNE, N3ameHeHne) oTo

n Bugeo matepuanoB. M3obpaxeHuns 3akasvmka He MOryT BbITb MCNOSb30BaHbI
NcnonHutenem cnocob6amu, nopoyaliumm ero 4ecTb, AOCTOMHCTBO U OEMOBYO penyTaumio.
N306paxeHnst MoryT 6bITb UCMOMb30BaHbl 40 AHS OT3blBa HACTOSALLEro cornacus

B NUCbMEHHOW dhopMe.

12. apaHTnM KavecTtBa ycnyr

12.1. Hukakasa nHopmauusa n matepuansl, npegocrasnsiemsle icnonHntenem B paMmkax
oKasaHus Ycnyr, He MOryT pacCMaTpmBaTbCs KaK rapaHTUM AOCTUXEHUSA

pesynbTaTta, Tak Kak Ycryru, okasbiBaeMble No HacTosLwemy [loroBopy, SBMSOTCA
obyyarowmmmn. Pe3ynbTaTthl UCMONb30BaHUSA NOMyYEHHbIX 3HAaHWUI MOSTHOCTLIO 3aBUCUT

OT 4EeNCTBMI caMoro 3akasuumka, ero IMYHOCTHbIX Ka4eCTB, KayecTBa N CKOPOCTU
OCBOEHUSA/BHEAPEHMS NoyvyaeMbiX OT VICnonHMTenst 3HaHUn, MaTepuarnos.



12.2. lNpuHATHE pelueHnt Ha OCHOBE BCeu npegocTasneHHon VicnonHutenem nHgpopmaumm
HaxXo4MTCS B UCKIMOYMTENBbHOM KOMMNETEeHUMM 3akasdudmka. 3akasyunk npuHMMaeT Ha cebs
NOJSIHYIO OTBETCTBEHHOCTb U PUCKU, CBA3AHHbIE C UCMONb30BaHNEM MHOPMaL M

1 Matepuarnos, NpeaocTaBrieHHbIX VicnonHutenem B pamkax UCNOSTHEHUS CBOUX
obs3aTenbCTB No HacTosiwemy [loroBopy.

12.3. VicnonHutesnb He rapaHTUpyeT U He HeceT OTBETCTBEHHOCTb 3a YCMNELIHOCTb
NPUMEHEHNSA NOJSTYYEHHbIX 3HAHUIW, YMEHUIN U HaBbIKOB, a TaKKe nonyyeHne 3akazvymkom
Xenaemon npubbinu (4oxoaa) ¢ UX UCNOSb30BaHMEM (peanuaaumen) B onpegesieHHOM unm
HeonpeaeneHHoM byayuwem. icnonHuTens He HeceT OTBETCTBEHHOCTL 3a NpsiMble

N KOCBEHHbIE YObITKM 3akasdmka, NOCKOSIbKY YCNEeLWHOCTb UCNONb30BaHNA 3aka3ydnkom
NOJSTy4YEeHHbIX 3HAHUN, YMEHUI N HABLIKOB 3aBUCUT OT MHOIMX U3BECTHbIX N HEU3BECTHbIX
WcnonHutento oakTopoB: LeneycTtpeMneHHOCTH, Tpyaontobus, ynopcTtea, YpOBHS
WHTEeNNeKTyanbHOro pasBuUTUs, TBOPYECKMX CNOCOBHOCTEN 3akasymka n apyrux ero
MHAOMBMAYanNbHbIX KAYECTB N NepCOHarbHbIX XapakTepPUCTUK, YTO NpuHUMaeTca obenmm
CtopoHamun [JoroBopa.

12.4. 3aKka34ymK NoATBEPXKOAET, YTO ero Hecornacue ¢ MeTogukon u cogepxaHnem Kypca
He sIBNsSieTCA OCHOBAHMEM ANs1 BO3BpaTa AEHEXHbIX CPEACTB U NpeabsBrieHUss NPeTeH3nmn
McnonHuTtento kacaemo KadecTBa OKa3aHHbIX YCIyr.

12.5. icnonHutenb He HeceT OTBETCTBEHHOCTb 3@ HECOOTBETCTBME OKa3aHHbIX YCnyr
oxuaaHuam 3akas4duka. MNpun aTom cybbekTnBHaa oTpulaTenbHas oueHka 3aka3ynkom
oka3aHHbIX MicnonHutenem Ycnyr He siBNsieTC OCHOBaAHUEM cuYnTaTb YCryrn He okazaHHbIMM
U OKa3aHHbIMW HeHaanexalmm obpasom.

13. 3aknumTenbHbIe NoNoXeHns

13.1 OneKTPOHHbIN AOKYMEHTOOB0POT NO ANEKTPOHHOM NoyTe, ykasdaHHoM McnonHuTtenem

B HacTosLem [loroBope, 1 ykaszaHHON 3aka3vymkoM npu odpopmMneHumn 3akasa Ha Cante n/mnm
B JInyHOM kabuHeTe, NnpupaBHuBaeTcss CTOpoHaMM K JOKYMEHTOOO0pPOTY Ha ByMakHbIX
HOCUTEnNsX, B TOM Y1Che Npu HanpasneHnn NpeTeH3nn n (Mnn) OTBETOB Ha NPEeTEH3NN.

13.2 NcnonHutenb MeeT nNpaBo Ha 0T3biB OdepTbl B COOTBETCTBUM CO CT. 436 pakgaHCcKoro
kogekca Poccunckon ®egepaunn. B cnyyae otabiBa Hactoswen OdepTbl HACTOALLNI
[oroBop cumMTaeTcsa npekpaweHHbIM C MOMEHTa Takoro OT3biBa.

OT3bIB OCYLLECTBISIETCA NyTEM pa3MeLLleHNss COOTBETCTBYOLLEN nHdopmauun Ha Carite nmbo
nyTeM NIMYHOro NcbMa 3akasuuky.

13.3 lNpur3HaHMe cyaom Kakoro-nmbo nonoxeHus HactosLwero [loroBopa HEAENCTBUTENbHBIM
Unn He nognexalunm NPpUHyaUTENbHOMY UCMOMHEHUIO HE BIIEYET HEAENCTBUTENBHOCTb MHbIX
€ro NonoXxeHun.

13.4 Hactosawwmn [JoroBop BCTynaeT B CUy C MOMEHTa akuenTa 3akaszumkom OdepThl,
N OEeNCTBYeT B TeYeHMe BCero cpoka okasaHus VicnonHutenem onnayeHHbix 3aka3ymkom
yCnyr Ha TeppUTOpPUN BCEX CTPaH MUpa, n B MIHOOPMaLUMOHHON ceTh NHTepHeT.

13.5 [lena o 3awmTe MHTENNEKTyanbHbIX npas VIcnonHuTens nepenatTcs Ha pacCMOTPEHne
cyda rno MecTy HaxoxgeHust icnonHuTtens, npyuMeHnMoe npaso — npaso Poccuiickon
depepaunn.



13.6 lNo Bcem Bonpocam, He yperynmpoBaHHbIM HacToswmm [Jorosopom, CTOPOHbI
PYKOBOACTBYKOTCSA OENCTBYHOLMM 3akoHoaTennbcTBoM Poccurckon ®enepauuu.

14. PekBuU3nTbl CcnonHuTens

I YcmaHoBa AnnHa EpkMHaKaHOBHaA
Appec: 109129, r. Mocksa, yn. 8- TekctunbLymkos, a. 13, kopn. 2, k. 152,
MHH 971501896519

OIrPHNIM 321774600489301
BaHkoBCKME PEKBUUTDI:

p/c 40802810800005499929

B AO «TuHbKOod BaHky,

k/c 30101810145250000974;

BUK 044525974

Emann: Anlimitibk@gmail.com ,
TenedgoH: +79251113577
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NHdpopmauma no npeamety orosopa-OdepThl
HaumeHoBaHue Kypca:

«3anyctu knyo 2.0»
[Tporpamma Kypca

Moaynu Kypca:

. Moaynb «BBegeHue B kypc»

. Mogynb «KoHuenuna knyba»

. Mogynb «[MoarotToBKa KOHTEHTa»

. Moagynb «TexHu4eckas HaCTponKa»

. Moaynb «lloarotoBka K 3anycky»

. Moaynb «3anyck Bawlero knyba»

. Moaynb «YpaepxaHne y4acTHUKOB»

. Mogynbe «Pa3sutne u npogsumxeHme»

ONOO AR WN -

Mopaepkka B 3akpblTOM YaTe Telegram
3aKpbITble MacTep-Kracchl

oTOBbIE LWABNOHBI U KOHTaKTbl NOAPALYMKOB
ABTOpCKMe opmMyribl U MPOBEPEHHbBIE CXEMbI
Hoctyn Kk maTtepuanam Kypca 3 mecsua.

La6bnoHbl, Bxogsawme B Kypc:

1) LLaBnoH TexHn4eCcKoro 3agaHuns Ha NpoaaroLLyo cTpaHuuy knyba (moaynb 3, ypok 4).

2) LLabnoH TexHMYeCcKoro 3agaHus Ha Lenoyky yseaomneHunn gna knyba (mogynb 3, ypok 5).
3) WWabnoH TexHMyeckoro 3agaHus Ha NMCbMO nocrne onnaTtbl knyba (moaynb 3, Ypok 5).

4) lWabnoH gorosopa NMy6nnyHon OdepTbl (MogyNb 3, YPOK 6).

5) lWabnoH Monutukn KoHduaeHumnansHocTn (Moaynb 3, ypok 6).

6) LWabnoH CornaweHuns Ha pekyppeHTbl (Moayrb 3, ypok 6).

7) OnsanHepckui WwWabnoH npogatoLen ctpaHubl (Moaynb 4, ypok 8).

8) msanHepckun wabnoH ctpaHuubl Cnacnbo (Moaynb 4, ypok 8).

9) LLabnoH TeXHMYECKOro 3agaHusa Ha NocagouHyH CTpaHuLy (Moaynb 5, ypok 5).

10) LWabnoH TexHmn4yeckoro 3agaHus Ha ctpannyy Cnacubo (nocne nocagoyvHomn) (Mmoaynb 5,
YPOK 5).

11) LLaBnoH TeXHMYeCKoro 3agaHuns Ha LIenoYKy yBeaoMneHum ansa cobbitmst (Mogynb 5, ypok
6).

12) nsanHepckunii WabnoH ans nocago4vHon CTpaHuLbl nog cobbitve (Moaynb 6, ypok 2).
13) dnsanHepckuii wabnoH ans ctpanuubl Cnacmbo (mMoaynb 6, ypok 2).

14) lWabnoH TexHn4yeckoro 3aganusa emogoctyna ansa knyba (moaynb 8, ypok 1).

15) LabnoH TexHnyeckoro 3agaHus ctpanuubl Cnacubo (moaynb 8, ypok 1).

16) dnsanHepckunii wabnoH ctpaHmubl lemogoctyna (mogyns 8, ypok 1).

17) dnsanHepckunii wabnoH ctpaHmubl Cnacubo nocne gemogoctyna (moaynb 8, ypok 1).

MpopomxutenbHocTb Kypca — 1,5 mecsua.

CTtoumocTb Kypca coctaBndaeTt 250 000 (aBeCcTu NATbAECAT Thicad) pybnen.

YKkasaHHble B HacTosLweMm NpunoxeHun Ycnyrm n nx CTOMMOCTb yKa3biBaeTcs 6e3 yueta
aencTeyowmx y icnonHUTena ckngok v cneumnanbHblX NPeasioXXeHnn, 4eNCTBNE KOTOPbIX
OrpaHNYeHO BO BPEMEHM.



HacTtoswumm coobulaeTtcs, 4to MicnonHuTtenb BNpaee yCTaHaBnMBaTb PasfnyHble CKUOKU

1 crneunarnbHble NpeanoXeHUs No CTOMMOCTU YCnyr, KOTopble AeNCTBYOT OrpaHUYeHHOe
BpeMsi. B Takom cnyyae 3akas4uk corfallaeTcsi C YCroBMSMN crieumanbHbIX NpeanoxXeHun,
Bblpaxkasi CBOM akuenT nytem onnaTtbl BbibpaHHoro Kypca no cneumansHOM LieHe (CO CKUAKON).
MHdopmauma o ckngkax, cneymanbHbIX NPeanoXeHUsaX 1 BpeMeHn nx 4encTaus
pasmewiaetcs McnonHutenem Ha CainTe.

B cnyyae okoH4YaHMA cpoka OEeNCTBUSA CKMAKN, CNeumnanbHOro npeanoxeHms, 3akasymk
He BnpaBe TpeboBaTb OT VicnonHuTens 3akno4yeHns ¢ HUM [lJoroBopa Ha cneuyuyarnbHbIX
ycrnoBusix. Bo Bcskom criydae, CTOMMOCTb YCNyr onpeaenseTca Ha gaty ux onnarhbl
3akas4ymkom.



